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RESORT & CASINO Department

Job Opportunities

Title: Apache Spirit Club Ambassador
Department: Marketing

Opening Date: May 26, 2009

Closing Date: Until Filled

Gaming License Required: Yes
Positions Available: 1 Full-Time

Pay Rate: 8.50

Shift: Varies

Job Summary: The Apache Spirit Club Ambassador is responsible for promoting Club
membership and card usage during play by slot and table game players. Club Ambassadors
also handle guest service transactions through the Club booth with new player enroliments,
bus tour group coding, point redemption, support of special events and promotions as
required. ldentify new players and enroll them into the Apache Spirit Club while gathering
all necessary information to support direct marketing efforts; Work in tandem with the Host
team on duty to identify and personally recognize Platinum Club Members who are in-house.
Must have ability to approach non-club members on casino floor to promote becoming an
ASC member and all benefits included by becoming members. Adheres to all regulatory,
departmental and casino policies and procedures, and to the casino Internal Control
Structure.

Job Qualifications: High School Diploma or General Educational Developmental (GED)
Certificate; or six months to one year job-related experience and/or training; or equivalent
combination of education and experience may be substituted. Must be computer literate and
possess technological skills — keyboarding, mouse, basic Microsoft applications. Must have
ability to learn new systems software and perform all functions as needed on a daily basis.

Mescalero Apache Tribal Preference. Bi-cultural experience preferred.

Applications/Resumes must be submitted to the Human Resources Center located on the 5™
Floor, East end of the Inn. Applications/Resumes may be submitted via Fax at
505-464-7310. For more information contact the center at 505-464-7329.

“Best All Season Resort Destination in the Southwest”.




